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JOB DESCRIPTION
                                 

	POST TITLE:
Counselling Service Lead
	LOCATION:
29/31 Abbey Street, Accrington BB5 1EN
This role may require local travel 


	HOURS OF DUTY:
SALARY: 
LENGTH OF CONTRACT

	28 hours per week
£25,000 per year, actual, plus pension contribution
2 years (extension dependent on funding)

	RESPONSIBLE TO:

Manager of Maundy Relief  


	MAIN CONTACTS:
Internal
· Maundy Relief staff
· Volunteers and students 
External
· External funders
· Therapy clients
· Referring and partner agencies

	Main Purpose of the Post
· To lead on the delivery and development Maundy Relief’s counselling service 
· To lead on the recruitment, training and supervision of volunteer and student counsellors 
· To provide an internal and external point of contact for Maundy’s counselling service 
· To work collaboratively with the senior management team to further the organisational aims and objectives of Maundy Relief


	Application Process:
Please request an application form by emailing office@maundyrelief.org.uk and put ‘Counselling Role’ in the subject line. Please note that only completed application forms will be processed, so please don’t send CVs. 
 



Maundy Relief:  Principles and Values

The post-holder will be required to work within and represent the principles, ethos and values of Maundy Relief, including a commitment to working within a trauma and psychologically informed framework in all aspects of their work.
The role 

This key role will ensure the effective delivery and development of Maundy Relief’s counselling service. The role also carries responsibility for the safety of the service and oversight of all data protection, adult and child safeguarding policies and procedures within the counselling service.  

The postholder will provide a point of contact for the counselling service for Maundy Relief colleagues, external referring agencies and statutory and voluntary funders of the service including statutory service commissioners. 


Principal responsibilities

· to ensure efficient and effective counselling service delivery
· to ensure the provision and dissemination of all necessary procedures and policies 
· to ensure that the service complies with all necessary legislation and that all safeguarding procedures are in place
· to receive referrals and arrange assessment appointments  
· to ensure a smooth-running appointment system 
· to provide internal informal supervision for therapists  
· to ensure that all therapists (including trainees) meet our required standards  
· to ensure that all information governance and outcome measurement data are collected, collated and monitored 
· to be proactive in reporting activity (and other) data variance from expected
· to provide the first point of contact for clients and therapists and ensure that those using the service are treated with respect and courtesy at all times
· to seek out funding and partnership opportunities within the sector 
· to seek out appropriate training and personal development opportunities for volunteer therapists
· to produce activity and progress reports for funders, Trustees and other stakeholders as required.
· to ensure own supervision and seek out opportunities for relevant learning and development opportunities 
· to liaise with training organisations and colleges to ensure the smooth running of volunteer counsellor placements
· to work corporately and ensure that talking therapies operate in close partnership with other Maundy Relief services 
· to be flexible in their willingness to contribute to the work of Maundy Relief and contribute their talents to its overall purpose which is an ‘immediate response to need’ 
Short listing and assessment will be based upon the following criteria:
Maundy Relief Counselling Service Lead
	Knowledge, Experience and Skills (if successful at the initial stage of the selection process, candidates will be asked to provide evidence of qualifications)

	
	Essential
	Desirable 

	Qualified Counsellor 
	
	

	Member of BACP
	
	

	Good understanding of safeguarding issues and procedures 
	
	

	Good written and verbal communication skills
	
	

	Experience of working in a community setting 
	
	

	Experience of working as part of a multi-disciplinary team 
	
	

	Experience of leading a team
	
	

	Skills in maintaining data bases
	
	

	Ability to work within GDPR regulations 
	
	

	Experience of report writing 
	
	

	Personal Qualities 

	
	Essential 
	Desirable 

	An understanding of and commitment to the ethos and aims of Maundy Relief
	
	

	Ability to manage a diverse workload and work under pressure
	
	

	Able to work with minimum supervision 
	
	

	Excellent interpersonal skills, ability to deal with clients in a courteous, kind and caring manner and to create good working relationships with colleagues and diverse stakeholders
	

	

	Able to work within a mutually supportive team 
	
	

	Commitment to professional development 
	
	



The post holder will require DBS clearance at enhanced level
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